Entergys Community
The Power Of People Partnership Program

September 22, 2000

Dr. Mark Dotzour

Real Estate Center

2115 TAMU

College Station, TX 77843-2115

Dear Mark,

Thanks for helping to make our Team City Conference such a success. I heard numerous
people say how you made such a difficult subject so easy to understand. Your touches of
humor sprinkled throughout the presentation were delightful. The fact that the audience
wanted you to continue ten minutes beyond the scheduled time was a real affirmation of
how much they were getting from your presentation.

It was a pleasure to work with you in preparing for the conference and a joy to get to
know both you and your wife better at the conference. Michael Barnhill told me how
much he enjoyed playing golf with you. Best wishes for much continued success.

Sincerely,
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Karen Bourdier
Research Manager

Team City Conference
The Woodlands
September 6, 2000



